SOLUTION OVERVIEW: KNOW YOUR CUSTOMER

{} QUANTIFIND

Smarter KYC, Built for Efficiency.

< Quantiing x o+

NAME SCREEN

SUBJECT 1D, SUBJEC

598689 Assurant, Inc.
G ‘Al SUMMARY MODE
Customer D7 023456789

Assurant, Inc. &
INTERNAL RISK MONITORING SUMMARY

Story Summary: Kickback Accusations
Connecticut Supreme Court rules homeowners may use kickback to defend in
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ASSURANEUNC: proceedings. Assurant is implicated in the kickback scheme. Found in 2 events:

Assurant, Inc., a U.S.-based insurance company, has
been a customer since 2019, Prior investigations have

centered on theirInvolvement i regulatory ciscipine ( wews arcrave
and legal class actions. This is the fourth case created
for this customer within the past three years.

Forcing homeowners into expensive hazard insurance 11

A 2021 SEC enforcement action found Assurant guilty of
improper reinsurance accounting, overstating income by
jonal concerns include allegations of
claims, unauthorized policy

igation related to disability
discrimination. ] vews arcw

relationships” whereby the insurer or affiliates allegedly paid Ocwen kickbacks,

2 Fraud, General Negative News

1 Address:

80 State Street, Albany, New York, USA
Jurisdiction:
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Corporate Banking

Report: HSBC, Assurant to settle lender-placed kickback lawsuit seciosat con
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The plaintiffs contended that Ocwen and Assurant, a large insurance company, and its affiliates “entered into exclusive and collusive
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Assurant and HSBC agreed to a $1.8 million settlement over allegations of steering 11,000 consumers into overpriced flood insurance policies.
Assurant's subsidiary allegediy paid HSBC kickbacks. The settiement mandates policy reforms and partial customer refunds,
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e e Story Summary: Executive Team Shake-up
Case # 584972 | 2024:05:20 | Open
Case # 572233 | 2024:03-22 | Escalated

Case #544006 | 2022-07-28 | Closed its insurance and financial dealings. Found in 3 events.
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Assurant announces leadership changes in Europe and LatAm  scinsurancen:

company as president, Assurant Mexico,

7isK FACTORS Management/Executive Change, USA Reference

L Case Status: L2 Review

Case Resolution: (_ Exit, No Resolution
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Quantifind’s Graphyte™ platform delivers actionable KYC insights with intuitive case views,
risk activity summaries, and investigator-friendly tools that streamline analysis, prioritize risk,

and accelerate resolution.

Regulatory expectations for Know Your Customer
(KYC) and Customer Due Diligence (CDD) continue
to rise. Traditional approaches—manual reviews,
periodic checks, and siloed data—are too slow and
fragmented to keep up. As a result, institutions
face missed risks, mounting operational costs, and
growing regulatory pressure.

Quantifind solves these challenges.

Our Al-driven Know Your Customer (KYC) solution
elevates customer due diligence with continuous
monitoring, real-time risk intelligence, and explainable
Al. By leveraging advanced Name Science™, dynamic
risk typologies, network risk analysis, and Al-driven
entity resolution, Quantifind delivers a deeper
understanding of customer risk. This enables financial
institutions to eliminate disruptive KYC reviews,
uncover hidden threats, and drive compliance
efficiency at scale.
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Assurant, Inc. announced a leadership realignment following ongoing accusations of fraud and deceptive practices.
The restructuring aims to restore trust and address regulatory scrutiny as the company faces legal challenges over

US specialty insurer Assurant has announced a number of leadership appointments in Europe and Latin America, .. He firstly joined the
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Benefits of Quantifind’s KYC Solution:

Reduce False Positives:
Name Science™, Al-powered
entity resolution, and context-
aware models deliver 95%+
accuracy so analysts focus on
real risks.

Monitor for Risk Proactively:
Always-on monitoring
replaces interrupt-driven
manual re-reviews to help
you stay ahead of the risks
and balance costs over time.

Configure It Your Way:
Flexible configuration options
let you align data sources,
risks, and risk tolerances
appropriately across lines of
business and geographies.

www.quantifind.com

Scale Compliance Operations:
Scalable software-as-a-service
technology effortlessly expands
from hundreds to millions as
regulations evolve and the
business grows.

Improve Risk Detection:
Dynamic risk typologies and
real-time profiling pinpoint
the risks across vast public
records, news media, and
corporate records.

Uncover Relationship Risks:
Automated network expansion
and risk-in-relationship graph
typologies find even the risks
hidden through layers of
obfuscation.
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“Quantifind’s Al technology continues to redefine how financial
institutions address the ever-evolving challenges of financial crime
in KYC. By delivering unprecedented speed, accuracy, and scale,
Quantifind empowers organizations to operate with confidence and
accuracy in an industry that demands constant vigilance.”

Vibhor Rastogi, Head of Al Investments at Citi Ventures

How it works:

1 Risk Data Integration: Transforms, @

Key Capabilities:

« Customer Screening

« Adverse Media Screening
« Continuous Monitoring

« Relationship Risk

« Law & Reg Risk

« Corporate & Trade Risk
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ata

2 Customer Data Input: Standardizes
incoming data with automated quality
checks

3 Al-Powered Screening: Searches,
retrieves, resolves, and extracts risk in
batch or real-time

4 Ongoing Monitoring: Dynamically updates
findings and risk assessments over time

5 Case Management Integration: Embeds
risk insights into a purpose-built workflow
application

6 Audit and Reporting: Review dashboard
reporting and interrogate historical
decisions
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Quantifind is the proven leader in Al-driven risk intelligence, specializing in detecting and mitigating financial crime risks at scale. Serving

top organizations across both public and private sectors, Quantifind delivers unmatched accuracy, speed,
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and scalability.



